
Contractor 
Akima Corporation
David Williams, Program Manager 
22021 Brookpark Rd.
Fairview Park, OH  44126

Bruce Adkins, President
13777 Ballantyne-Corporate Pl.
Suite 530
Charlotte, NC   28277 

Services 
Technical and fabrication services to support R&D programs and unique testing 
requirements

Employment Contact 
David Williams, Program Manger, (440) 716-0798 ext. 22 

Tricia Lanza, Human Resources Manager, (440) 716-0798 ext. 24
Types of Employees Typically Required 

Electronic Technicians, Engineering Technicians, Pipefitters/Welders, Electricians, 
Inspectors, Machinists, Tool & Die Makers, Machinery Maintenance Mechanics, 
Computer Operators, and Research Lab Mechanics 

Work, i.e., Products or Services, Typically Outsourced

Electrical/mechanical/electronic/office supplies and equipment and specialized training 
requirements

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Maribel Marcilla, (440) 716-0798, ext. 26



Contractor 
BTAS, Inc.
David Lowenfeld, Program Manager
21000 Brookpark Rd., MS 8-1
Cleveland, OH   44135 

Angela Vlahos, President
3572 Dayton-Zenia Rd., Suite 210
Beaver Creek, OH  45432

Services 
Operates the Glenn Research Center’s Visitor Center and provides associated 
program/project management which includes educational program support, exhibit and 
show development, public relations and outreach support, and some administrative, 
graphics, and logistics support.  

Employment Contact 
David Lowenfeld, Program Manager, (216) 433-2846

Types of Employees Typically Required 
Aerospace Lecturer, Volunteer Program Coordinator, Educator Resource Coordinator, 
Electronics Technician, Web Designer, Logistics Coordinator, Tour Coordinator, 
Administrative Assistant, Publications Coordinator, Public Inquiries Handler, and
Speakers Bureau Coordinator 

Work, i.e., Products or Services, Typically Outsourced

Exhibit Fabrication, Video Production, Script Writing

Products or Services Actually being Contemplated for Outsourcing in Near Future

Exhibit Fabrication

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
David Lowenfeld, (216) 433-2846 or Tom Ryan (937) 431-9431



Contractor 
Call Henry, Inc 
Barry Flowe, Program Manger
21000 Brookpark Rd., MS 107-1
Cleveland, OH  44135 

Henry L. Foster, President
306 Brevard Avenue
Cocoa, FL   32922

Services 
Operations, maintenance, repair, installation, and alterations of institutional facilities,
equipment, and systems.   Examples of these include alarm and fire extinguishing 
systems; electrical power distribution systems; mechanical systems, EMCS systems; 
utility piping systems; boiler rooms, elevators, cranes and hoists; and HVAC and chilled 
water systems.   In addition, carpentry, minor building modifications, grounds 
maintenance, and snow/ice removal are also provided.

Employment Contact 
Barry Flowe, Program Manager, (216) 433-5614

Types of Employees Typically Required 
Fire Extinguisher Repairer, Electricians, Electronics Technician, Elevator Repairer, 
Carpenter/Painter, HVAC Mechanics, Maintenance Mechanic, 
Plumber/Pipefitter/Welders, PT&I Technician Chemist, Systems Maintenance Engineers, 
Tools & Parts Attendant, Planner/Scheduler/Estimator, Quality & Safety Inspectors, 
Assistant Steam Plant Foreman, Boiler Operators, Helpers, Engineers, Boiler 
Operator/Mechanics, Mechanic/Chemicals 

Work, i.e., Products or Services, Typically Outsourced

Roof repair, overhead door PM, pipe insulation, fencing, fire extinguisher PM, elevator 
PM, chemical maintenance, EMCS maintenance, crane PM, slings and rope 
maintenance, scaffolding, delivery service, water filter service, asbestos training,
transformer repair, tree and lawn chemicals, carpentry supplies 

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #)  for Subcontracting or Outsourcing
Louise Appleton, (216) 433-5609



Contractor 
G & T Associates, Inc.
Kiran C. Patel, Project Manager
11925 Pearl Road, Suite 401
Cleveland, OH  44136

gtassocoh@aol.com
Services 

Surveying and mapping services

Employment Contact 
Kiran C. Patel, Project Manager, (440) 572-0555

Types of Employees Typically Required 
Surveyors, Instrument Persons, GIS and CAD Technicians

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Kiran C. Patel, Project Manager, (440) 572-0555



Contractor 
Mainthia Technologies, Inc.  (MTI)
Leonard Todd Lockhart, Program Manager
21000 Brookpark Rd., MS 66-1
Cleveland, OH   44135 

Hemant Mainthia, President
7055 Engle Road, Suite 502
Cleveland, OH   44130

Services 
Maintenance, operations, recertification and engineering services to support the Center’s 
major central process R & D systems and subsystems, e.g., wind tunnels, test stands, 
etc.  

Employment Contact 
Leonard Todd Lockhart, Program Manager, (216) 433-5747

Sibyl Cagle, Human Resources, (216) 433-8145
Types of Employees Typically Required 

Mechanical Engineers, Drafters, Electrical Engineers, Process Control Engineers, 
Software Engineers, Recertification Engineers, Electronics Technicians, Engineering 
Technicians, Major Equipment Mechanics, Major Equipment Electricians, Millwrights, 
Stationary Engineers, Pipefitters, Equipment Operators, and other Maintenance Workers

Work, i.e., Products or Services, Typically Outsourced

Electric motor service, millwright and rigging service, lube oil analysis, recertification
services, and purchase of replacement parts

Products or Services Actually being Contemplated for Outsourcing in Near Future

Electric motor service, millwright and rigging service, lube oil analysis, recertification
services, and purchase of replacement parts

Point of Contact (Name and Phone #)  for Subcontracting or Outsourcing
Leonard Todd Lockhart, Program Manager, (216) 433-5747



Contractor 
Horner Construction, Inc
Robert Hunt, Project Manager
203 Sprowl Road
Huron, OH  44839  

Services 
General construction services

Employment Contact 
Robert Hunt, Project Manager, (419) 433-2071

Peter Schane, Human Resources Manager, (419) 656-3849 (cell)
Types of Employees Typically Required 

General Construction Trades

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Robert Hunt, Project Manager, (419) 433-2071





Contractor 
InDyne, Inc.
James Gallagher, Program Manager
21000 Brookpark Rd., MS 21-10
Cleveland, OH   44135

C. Donald Bishop, President
6862 Elm Street, Suite 700 
McLean, VA   22101

Services 
Centerwide logistical, technical, and administrative support services which includes 
things as transportation, cargo delivery services, mail/messenger services, furniture 
moving, fuel distribution, motor pool operations, calibration/maintenance/inspection/repair
of instruments, communications, chemicals management, government property 
management, warehouse operations, stock support, technical publishing, scientific 
imaging, photo and graphic arts services, technical library operations, administrative 
support services, information systems support services, educational programs, document 
management, office move coordination, and general office clerical services

Employment Contact 
James Gallagher, Program Manager, (216) 433-3498

Monice Jungbluth, Human Resources Manager, (216) 433-5144
Types of Employees Typically Required 

Administrative/IT Positions: Accounting Clerk, Clerical, Legal Assistant, Personnel 
Assistant, Administrative Specialist, Accountant, Budget Analyst, IT Support, Cost and 
Budget Analyst, Educational Program Specialist, Facility Management, Market Research 
Analyst, Office Move Coordinator, Training Technician, Librarian, Library Technician, 
Forms Designer, Records Mgmt. Specialist, Satellite and Distance Learning Coordinator, 
Training Technician/Coordinator.   Calibration/Metrology Positions: Electronic Technician, 
Flow Engineer, Metrologist.   Publishing Positions: Computer Systems Analyst, Desktop 
Publishing Specialist, Editorial Assistant, Printing/Duplicating Operator, Statistical 
Draftsman, Technical Editor/Illustrator, Writer.   Imaging Technology Positions:   Video 
Engineer, Audio-Visual Technician, Video Production Specialist, Photographer, Photo 
Technician, Production Coordinator.   Logistics Positions: Automotive Mechanic, 
Furniture Moving (Laborer), Inventory Management, Mail Room Clerk, Motor Vehicle 
Operator, Packing Specialist, Property Disposal, Storage Specialist, Shipper/Receiver 
Transportation Worker, Warehouseman.

Work, i.e., Products or Services, Typically Outsourced

Electronic repair parts and repair and calibration services for analog, digital, dimensional, 
and pressure instrumentation; volume quantities of posters and signs; blank media, DVD 
and CD material, CD/DVD/VHS cases and ink cartridges; and consumable repetitive 
supplies such as automotive repair parts, shipping and packing supplies, gaseous 
hydrogen supplies, chemicals, laundry and clean-room services, moving services, 
design/layout and specification services, video duplication, web-site development, and 
office machine repair services

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Perry LaRosa, (216) 977-7224 for Calibration/metrology; Kristen Easton, (216) 433-5791 
for Publishing requirements; Judith Zalewski, (216) 433-5977 for Imaging Technology 
requirements; Bruce MacGregor, (216) 433-2617 and various other buyers for Logistics 
requirements.   SEE SPECIAL INDYNE HANDOUT.



Contractor 
JDD, Inc.
James Vaughan Jr., Program Manager
21000 Brookpark Rd., MS 107-1
Cleveland, OH  44135 

James Vaughan, President
3700 Northfield Rd, Suite 251 
Highland Hills, OH  44122

Services 
Janitorial and specialized cleaning services

Employment Contact 
James Vaughan Jr., Program Manager, (216) 433-5437

Types of Employees Typically Required 
Janitors, Utility Workers, Crew Leaders, Secretary, Window Cleaners, Wall/Furniture 
Washers, Boiler Operators. 

Work, i.e., Products or Services, Typically Outsourced

Janitorial supplies, boiler repairs, vehicle repairs, carpet cleaning, carpet repairs, carpet 
installation, window cleaning, window blinds cleaning

Products or Services Actually being Contemplated for Outsourcing in Near Future

Window cleaning

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
James Vaughan Jr., Program Manager, (216) 433-5437



Contractor 
Knight Protective Services, Inc.
Craig Robinson, Program Manager
21000 Brookpark Rd., MS 28-1
Cleveland, OH   44135 

Corporate Office:
8507 Edgeworth Dr. 
Capital Heights, MD  20743 

Services 
Security, guard, and visitor control services 

Employment Contact 
Culburn C. Robinson, Program Manager, (216) 433-5618

Types of Employees Typically Required 
Security Specialists, Security Guards, Visitor Control Personnel

Work, i.e., Products or Services, Typically Outsourced

Technical security support -- (currently subcontracted to SecureState, 23340 Miles Rd. 
Unit C, Cleveland, OH 44128)

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Culburn C. Robinson, Program Manager, (216) 433-5618
Technical security: SecureState, Scott Angelo, CEO, (216) 927-0115



Contractor 
Lockheed Martin Information Technologies (LMIT)
Debbie Pinter, Deputy Program Manager
2100 Apollo Drive, Tech Park 1
Brook Park, OH  44142 

Jerry Stanley, Program Director
2100 Apollo Drive, Tech Park 1
Brook Park, OH  44142 

Services 
Outsourcing Desktop Initiative for NASA (ODIN) which includes hardware and software 
acquisition as well as maintenance, help desk, and other ancillary support services for 
the Center’s general purpose workstations

Employment Contact 
Dawne Stephens, (216) 977-0901

Types of Employees Typically Required 
Administrative Specialists, Computer Software Engineers, Computer Systems Engineers, 
Computer Systems Architects, Computer Hardware and Software Field Technicians, 
Customer Support Representatives, Purchasing Representatives, Telecommunications
Operators, Telecommunications Field Technicians, Voice Communications Analyst, 
Network Engineers, Property Administrators, Asset Management Administrators, ISO 
Specialists, Quality Assurance Specialists, Customer Outreach Specialists, Service 
Delivery Managers, Project Manager, Program Managers

Work, i.e., Products or Services, Typically Outsourced

Temporary staff for computer hardware deployment; telecommunications services such 
as local PBX trunks (phone service), cellular phones, pagers, and fax machines; 
structured cabling for upgrading network and “telecomm” drops; service plans for trunked 
radio systems and integrated intercom/PA systems

Products or Services Actually being Contemplated for Outsourcing in Near Future

Temporary staff for computer hardware deployment; PBX components for Fujitsu (line 
cards and telephones); cellular service, rewiring of building networks and related services

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Debbie Pinter, Deputy Program Manager, (216) 977-0940 



Contractor 
New Era Builders
Joseph Lopez, Project Manager
16126 St. Clair Avenue
Cleveland, OH   44110

Services 
General construction services 

Employment Contact 
Joseph Lopez, Project Manager, (216) 486-5520 

Types of Employees Typically Required 
General Construction Trades

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Joseph Lopez, Project Manager, (216) 486-5520 



Contractor 
Northrop Grumman IT
Gary Doerre, Program Manager
2001 Aerospace Pkwy.
Brook Park, OH   44142 

gdoerre@mrdoc.cc
Services 

Micro-gravity research, development, and operations which also includes basic research 
and development of space flight hardware

Employment Contact 
Human Resources at http://www.northropgrumman.com

Types of Employees Typically Required 
Engineers (Electrical, Integration, Optical, Software, Systems, Test), Electrical 
Designers, Mechanical Designers, Design Drafters, Electronics Technicians, 
Technicians, Machine Shop Operators, Structural Analysts, Systems Analysts, Thermal 
Analysts, Material Handlers, Buyers, Quality Assurance, Administrative Assistants, 
Clerical

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Gary Doerre, Program Manager, (216) 925-1083



Contractor 
Plum Brook Operations Group
David Hill, Program Manager
NASA Plum Brook Station
6100 Columbus Ave.
Sandusky, OH   44870 

James Askew, President
NASA Plum Brook Station
6100 Columbus Ave.
Sandusky, OH   44870

Services 
Maintenance and operations of the Plum Brook facility including such responsibilities as 
test-site support, buildings and systems maintenance, grounds maintenance, and 
storage

Employment Contact 
David Hill, Program Manager, (419) 621-3225

Types of Employees Typically Required 
Facility Technicians, Test Engineers, Administrative and Clerical, Area Maintenance, 
Facilities Inspectors, Equipment Operators, Janitors, Warehouse Workers, Heavy 
Equipment Operators, Heavy Equipment Mechanics, and Maintenance Mechanics 

Work, i.e., Products or Services, Typically Outsourced

Equipment maintenance and repair, crane maintenance, elevator maintenance, electrical 
parts, mechanical parts

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Jack Bleile, (419) 621-3225



Contractor 
QSS Group, Inc.
John Morton, Program Manager
21000 Brookpark Rd., MS GES-QSS
Cleveland, OH   44135 

Corporate Office:
Dick Bishop, Executive Vice President
4500 Forbes Boulevard, Suite 200
Lanham, MD   20706

Services 
Glenn Engineering and Scientific Support (GESS) which includes specialized 
engineering, scientific and technical support to many different ongoing programs and 
projects involving basic and specialized research

Employment Contact 
John Morton, Program Manager, (216) 977-1313 

Cheryl Dickerson, Human Resources Manager, (216) 977-1065
Types of Employees Typically Required 

Administrative/IT Positions: Cost Analysts, Project Schedule Analysts, Configuration 
Management, Programmers, Computer Specialists, and Computer Analysts.  
Engineering Disciplines: Aeronautical, Avionics, Control, Electrical, Flight Software, Fluid 
Systems, Ground Systems, Launch Vehicles, Mechanical, Operations, Optics, Space 
Communications, Space Electronics, Structural, and Thermodynamic.   Other: 
Scientists, Physicists, Mathematicians, Project Managers, Research Management 
Specialists

Work, i.e., Products or Services, Typically Outsourced

Fabrication, technical writing, technical engineering services, commodity purchases

Products or Services Actually being Contemplated for Outsourcing in Near Future

Fabrication, technical writing, technical engineering services, commodity purchases

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Melissa Long, (216) 977-1330



Contractor 
RS Information Systems, Inc.
Richard Stalnaker, Program Manager
21000 Brookpark Rd., MS 501-RSIS
Cleveland, OH   44135 

Rodney Hunt, President
1651 Old Meadow Rd., 5th Floor
McLean, VA   22102

Services 
Professional, administrative, computational and engineering services in support of 
Information Technology requirements 

Employment Contact 
Michelle Zuckerman, (216) 433-8117

Types of Employees Typically Required 
Computer Programmers: Scientific, Financial, Management Information Systems.   
Miscellaneous Applications: Web Developers, Database Administrators, System 
Administrators, Network Engineers, IT Security Engineers, Telecommunications, 
Engineers, System Engineers

Work, i.e., Products or Services, Typically Outsourced

Data processing, networking hardware, and test equipment

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Richard Stalnaker, Program Manager, (216) 433-8113



Contractor 
Ruccella Construction, Inc
Dominic Ruccella, Project Manager
13900 Lorain Road 
Cleveland, OH   44111

Services 
General construction services 

Employment Contact 
Dominic J. Ruccella, Project Manager, (216) 476-9500

Types of Employees Typically Required 
General Construction Trades 

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Dominic J. Ruccella, Project Manager, (216) 476-9500



Contractor 
Science Application International Corporation (SAIC)
Dave Forth, Program Manager
21000 Brookpark Rd., MS 6-4
Cleveland, OH   44135 

Kenneth Dahlberg, President
1241 Cave Street 
La Jolla, CA   92307

Services 
Environmental, health and safety services to support the Glenn Research Center’s 
Environmental Management Office and Safety Office 

Employment Contact 
David R. Forth, Program Manager, (216) 433-3032

Types of Employees Typically Required 
Manager, Industrial Hygienists, Environmental Engineers, Senior Regulatory Engineers, 
Industrial Hygienist II, Project Administrators, Chemists, Environmental Managers, 
Hazardous Materials Technicians, Hazardous Chemical Systems Specialists, MSDS 
Coordinators, Project Managers, Safety Engineers, Construction Safety Engineers, 
Safety Coordinators, Records Managers, IT Systems Analysts, Web Page Administrator 

Work, i.e., Products or Services, Typically Outsourced

Chemical and environmental sampling and analysis, waste containers, solid and 
hazardous waste disposal, medical waste disposal, uniform cleaning services, instrument 
calibration services, radiological measurement equipment and supplies

Products or Services Actually being Contemplated for Outsourcing in Near Future

Environmental sampling service at Plum Brook facility

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
David R. Forth, Program Manager, (216) 433-3032



Contractor 
Science Application International Corporation (SAIC)
John Grzely, Program Manager
21000 Brookpark Rd., MS 501-4
Cleveland, OH   44135

Kenneth Dahlberg, President
1241 Cave Street
La Jolla, CA   92307

Services 
Mission safety, reliability and quality assurance support to programs and projects.   Also, 
provides Risk Management training

Employment Contact 
John Grzely, Program Manager, (216) 433-3392

Types of Employees Typically Required 
Chemical Engineers, Computer Science Engineers, EEE Parts Engineers, Electrical 
Engineers, FAA Specialists, Materials and Processes Engineers, Mechanical Engineers, 
Miscellaneous SRQA Engineers, Nuclear Physics Engineers, Quality Engineers, 
Reliability Engineers, System Safety Engineers

Work, i.e., Products or Services, Typically Outsourced

Risk management, probabilistic risk analysis, software assurance engineering, reliability
engineering, training course design, technical writing, project scheduling

Products or Services Actually being Contemplated for Outsourcing in Near Future

Risk management, probabilistic risk analysis, software assurance engineering, reliability
engineering, training course design, technical writing, project scheduling

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
John Grzely, Program Manager, (216) 433-3392



Contractor 
Singleton Health Services
21000 Brookpark Rd., MS 15-5
Cleveland, OH   44135 

Ken Singleton, President
2328 W. Joppa Road #310
Lutherville, MD   21093 

Services 
General medical and fitness center services including occupational medicine 

Employment Contact 
Medical Clinic: Dr. Susan Gifford, Medical Director, (216) 433-5841 or Patricia Oleksiak,
R.N., Lead Nurse, (216) 433-5841

Fitness Center: Renee Barrett, Director, (216) 433-6313
Types of Employees Typically Required 

Doctors, Registered Nurses, Dieticians, Medical Technologies, Medical Secretaries, 
Fitness Specialists

Work, i.e., Products or Services, Typically Outsourced

Medical supplies and Fitness Center equipment

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Medical Services: Patricia Oleksiak, R.N., Lead Nurse, (216) 433-5841 or Christine 
Poiisena, Dietitian, (216) 433-8134

Fitness Center: Renee Barrett, Director, (216) 433-6313



Contractor 
ZIN Technologies, Inc.
Michael Shoemaker, Vice President
3000 Aerospace Parkway 
Cleveland, OH   44142 

Michael.Shoemaker@zin-tech.com
Services 

Engineering, design, and safety engineering and also supporting a Center prime 
contractor (QSS Group) providing engineering and science support services

Employment Contact 
Michael Shoemaker, Vice President and General Manager, (216) 977-0300

Types of Employees Typically Required 
Engineers: Aeronautical, Mechanical, Electrical, Structural, Software, Optical, Fluid 
Systems.  Other Disciplines: Physicists; Electrical and Mechanical Designers; Design 
Managers; Configuration Management, Safety, Materials, and Management Information 
Specialists; PC Analysts; LAN Administrators; Database, Systems, Business Systems, 
and Programmer Analysts; Technical Writers; Data Security Analysts;
Telecommunications Analysts; Web Administrators; and Web Masters 

Work, i.e., Products or Services, Typically Outsourced

Machining, metal fabrication, PCB fabrication, and electrical components

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Grady Boling, (216) 977-0379



On-Site Subcontractor 
Alphaport, Inc.
Anthony J. Miranda, Program Manager
21000 Brookpark Rd., MS 501-4
Cleveland, OH   44135

ajmiranda@alpha-port.com

Rosella Miranda, President
6002 Fleet Avenue, Suite 100
Cleveland, OH   44105

rosella@alpha-port.com
Services 

Assurance technology, information technology, engineering and development, space 
power and propulsion, educational outreach, program management, knowledge 
management, training

Employment Contact 
Anthony Miranda, Program Manager, (216) 433-8152

Kathy Sargent, Human Resources, (216).441-4335, ksargent@alpha-port.com
Types of Employees Typically Required 

Administrative/IT Positions: Web Developers, Database Administrators, System 
Administrators, Network Engineers, IT Security Engineers, Telecommunications.  
Engineering: Space Power and Propulsion, Power Management and Distribution, Electric 
Propulsion, Aeronautical, Electrical, Flight Software, Fluid System, Ground System, 
Launch Vehicle, Mechanical, Space Communication, Test, Space Electronic, Structural, 
Thermodynamic.   Other: Trainers including Science and Math Teachers, Quality 
Assurance/Risk Analysis/Safety and Reliability Specialists, Scientists, Physicists, 
Mathematicians, Project Managers, Knowledge Management and Research 
Management Specialists 

Work, i.e., Products or Services, Typically Outsourced

Marketing services, manufacturing services and facilities

Products or Services Actually being Contemplated for Outsourcing in Near Future

Testing facilities, electrical component assembly facilities, electrical component assembly 
tools, office equipment, security equipment, clean room equipment

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Anthony J. Miranda, Program Manager, (216) 433-8152 or Main Office, (216) 441-4335



On-Site Subcontractor 
Analex Corporation
Heinz Wimmer, Program Manager
21000 Brookpark Rd., MS GES/AOS
Cleveland, OH   44135

Corporate Office: 
5904 Richmond Highway, Suite 300
Alexandria, VA  22303

Services 
Provides major support to two Glenn Research Center prime contractors (QSS Group 
and Northrop Grumman IT) which provide the Center engineering, science, and 
microgravity research and development support services

Employment Contact 
Elisa Rivera, Human Resources Director, (703) 329-9400  ext. 236

Types of Employees Typically Required 
Engineering: Electrical, Integration, Software, Systems, and Test. Other: Electrical and 
Mechanical Designers, Design Drafters, Structural Analysts, Systems Analysts, Thermal 
Analysts, Material Handlers, Buyers, Administrative Assistants, and Clerical

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Heinz Wimmer, Program Manager, (216) 977-0232



On-Site Subcontractor 
Application Design Consultants
30150 Bryce Rd.
Cleveland, OH   44124  

Services 
Hardware deployment, computer refresh services -- (subcontractor to LMIT)

Employment Contact 
Vinod Sachdeva, President, (216) 292-6636

Types of Employees Typically Required 
Computer Hardware Technicians

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Vinod Sachdeva, President, (216) 292-6636



On-Site Subcontractor 
Enterprise Advisory Services, Inc. (EASI)
Jimmie Robinson, Program Manager
2100 Apollo Drive, MS Tech Park 1/110
Brook Park, OH   44142

Arno O. Wainikainen, Executive Vice-President
6671 Southwest Freeway #800 
Houston, TX   77074

awainikainen@easiwww.com
Services 

Remedial maintenance and operational functions on computer, video, peripheral and 
LAN systems; logistics coordination and third party vendor management -- (subcontractor 
to LMIT)

Employment Contact 
Jimmie Robinson, Program Manager, (216) 977-0728

Types of Employees Typically Required 
Network Technicians, Electronic Field Engineers, Electronic Technicians, Systems 
Engineers, Video Technicians, Administrative/Clerical

Work, i.e., Products or Services, Typically Outsourced

Computer systems, peripheral devices, displays, and IT spare parts for all OS platforms

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Jimmie Robinson, Program Manager, (216) 977-0728



On-Site Subcontractor
Hernandez Engineering, Inc.
Tony Johnson, Program Manager
2001 Aerospace Pkwy.
Brook Park, OH  44142 

tjohnson@mrdoc.cc

Andrew Hernandez, Jr., P.E.
16055 Space Center Blvd., Suite 725
Houston, TX  77062

Services 
Provides support to a prime contractor (Northrop Grumman IT) at this Center including 
independent analyses/assessments for hardware/software safety and reliability, ground 
safety evaluation, and system engineering.  In addition, it performs database design and 
development, requirements traceability, and data management as well as develops FCF 
crew procedures, conducts FCF crew training, designs, develops, procures, assembles, 
tests, delivers, and installs the CIR/FIR crew training units

Employment Contact 
Tony Johnson, Program Manager, (216) 925-1056

Bettianne Rigano, Human Resources Manager, (281) 280-5159
Types of Employees Typically Required 

Engineers: Systems, Systems Safety, Reliability, Electrical, Mechanical, Integration,
Software, and Test.   Analysts: Quality Assurance/Control, Configuration Management, 
and Computer Systems.   Logistics: Technical Writer/Editors, Graphics Designers, Word 
Processors, Administrative Assistants, Clerical, and Business Management.   Other:
Electrical/Mechanical Designers/drafters

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Trish Hollingsworth, Contracts/Procurement, (281) 283-9362, 
(thollingsworth@hernandezengineering.com)



On-Site Subcontractor 
Jackson & Tull Chartered Engineers
Charles Sommer, Program Manager
21000 Brookpark Rd., MS 333-1
Cleveland, OH   44135

Charles.Sommer@grc.nasa.gov  
Services 

Provides support to a prime contractor (Northrop Grumman IT) at this Center including 
maintenance and operations of the Tele-science Support Center which supports 
International Space Station operations

Employment Contact 
Charles Sommer, Program Manager, (216) 433-8415

Types of Employees Typically Required 
Engineers, Electronics Technicians, Information Specialists, Network Engineers

Work, i.e., Products or Services, Typically Outsourced

Products or Services Actually being Contemplated for Outsourcing in Near Future

Point of Contact (Name and Phone #) for Subcontracting or Outsourcing
Charles Sommer, Program Manager, (216) 433-8415


