User Profile Form

STEP 1. 
Identify different user Types based on the work they perform and the different parts of the application they will be using.  Performing a thorough task analysis will assist in this task.

Example:  


a. Phone operators receiving order and entering it online

b. Warehouse personnel filling orders by viewing online

c. Supervisors running reports to evaluate productivity

STEP 2. 
Identify specific criteria for each user Type that differentiates 

novice, intermediate and expert level users.

The table below is an example of some criteria that you may want to consider using.
User Type #1

	Characteristic
	Novice
	Intermediate
	Expert

	Computer experience

Depending on situation you may want to focus more on user experience with MAC, PC or UNIX.
	Less than 3 months
	3 – 12 months
	12+ months

	Software experience

If a specific development software is being used this would be important.  Web based vs. Windows based software. 
	Internet use <1 month


	Internet use 1 – 6 months
	Internet use 6+ months

	Similar software experience

If user has experience with other similar software it would impact their ability to use the new software being developed.
	Used at least 1 other similar software.
	Used at least 2 similar software applications.
	Used more than 2 other similar software applications.

	Frequency of use

How often the user uses the computer or software is just as important as how long they have used it.
	1 – 2 times per month
	1 – 2 times per week
	Daily

	Job/Task experience

Job experience can be broken down into specific tasks.  User experience performing each task may be important.
	Less than 3 months
	3 – 12 months
	12+ months


