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Overview

Description of Product

Briefly describe the product that is to be designed, its intended use, who will be using it, the problem being solved by it, major benefits and features the product will provide and any other relevant information.  Some description of any existing manual system that is being automated would be appropriate.

Hardware

Describe the hardware environment that may be required for this product. Describe whether the customer is planning to use existing hardware or is open to upgrading if necessary.

Software

Describe the software configuration that is necessary. Include the operating system as well as any software development tool or programming language that may be required.  Specify version number where appropriate.  

Work Environment

Provide a general description of the physical work environment where this product will be used.  Include information such as, will it be used in a fixed location indoors or will it be used in a portable fashion (notebook type computer application).  Is the environment high stress, dealing face to face with customers requiring immediate response or is it more low stress allowing more time for researching and thinking before taking actions.

Training and Documentation

Describe any initial requirements or assumptions related to training and documentation.  For example, if users are working in a high stress, immediate response type of environment then it is not likely that a user manual would be advantageous.  Context sensitive help may be more appropriate.  If there is nobody available to fill-in for the user while they attend training classes then it may be more appropriate to create a computer-based training program.

Major Business Decisions

Identify any major business decisions that may impact either the development or the schedule for development of the product.  Are there any specific management mandates regarding business processes that must be followed?  Are there any major purchases pending that may impact the schedule for development?

User Profiles

Describe each unique user type of the system here.  Each user type has a described set of characteristics that differentiates their use of the software from other user types.  The primary differentiator is the type of work the users will be performing with the software.  For example, an application may have “submitters” whose primary function is to enter new records into the application.  The application may also have a user group called “approvers” whose primary function is to edit records and approve them.

User Type 1

(replace "User Type 1" heading with the correct name that identifies this group of users) Describe the characteristics that are shared by users within this identified group. Some characteristics to consider include job function, reporting structure (support or manager), computer experience level, educational level, job experience, etc.

User Type 2

(replace "User Type 2" heading with the correct name that identifies this group of users). Describe the characteristics that are shared by users within this identified group. Some characteristics to consider include job function, reporting structure (support or manager), computer experience level, educational level, job experience, etc.

Use Cases - Description of User Tasks

A description of the customers' work that is to be automated is required in order to enable the  interface to be designed to match the users' work process. Use cases are used to describe the tasks, sub-tasks and steps of the users' work that is to be incorporated into the new software.  A list of the major tasks performed by users profiled in the previous section should be developed first. The subtasks and steps associated with each major task should then be described in an outline format.  Each major task with its associated subtasks and steps is considered a use case. The use cases should include information about the order, frequency, and criticality of the tasks and steps.  Additionally, it is beneficial to identify what information needs to be displayed for the user in order for them to complete the task, as well as what information will be provided by the user. The more detail, the better you will be able to match the interface to the users' workflow.
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If you prefer, a table may be used to document the use cases.

	Major Task A


	Description 
	Frequency
	Display Requirements
	Input Fields

	    Subtask A.1


	
	
	
	

	       Step A.1.1


	
	
	
	

	       Step A.1.2


	
	
	
	


