WebEx Macintosh Setup Instructions (Initial Use)

Updated: January 17, 2003

General Notes:

· As of mid-January, the NASA Team Collaboration Pilot WebEx service supports both MacOS9 and Mac OS X natively.  Instructions are listed below for each of the Macintosh operating systems.

· WebEx will work with either Netscape Communicator 4.5-4.7x or Netscape 7, or Microsoft Internet Explorer 5.x.  WebEx requires that both JavaScript and cookies are enabled.

· For further details, please refer to the on-line WebEx Release Notes at: <https://nasa.webex.com/nasa/site/releasenoteslogin.php>

Mac OS X General Notes:

· The WebEx Mac OS X client auto-downloads and installs in a manner very similar to the WebEx Windows client.  The OS X client typically loads in less than a minute each time you join or initiate a WebEx session.

· At this time, only a subset of the WebEx sharing features are implemented.  Notably absent are application sharing and document/presentation sharing.  To perform these sorts of functions in OS X, it is recommended that you currently use Desktop Sharing.

· Apple’s Safari web browser is not yet supported.


MacOS 9 General Notes:

· Using WebEx with MacOS9 requires the manual installation of WebEx software.  The WebEx conferencing system performs an automatic test to see if the proper software has been installed each time you join or initiate a WebEx Meeting.  Should the system detect that the necessary software is either missing or out-of-date, you will be prompted to perform a download of the WebEx client software.

· The WebEx MacOS9 client Installer will allow you to either install a “Minimal” client which will permit view-only participation in a conference without the need of a system restart, or a “Full” client which allows the Mac to share applications but also requires a system restart at the completion of the installation process.  If you’re not sure, select the “Full” install.

· Please allow yourself from 15-30 minutes before your first meeting to allow for downloading the client (~5.1MB), installation of the client, and system restart.

· Note that if you’re alternating between two different WebEx conferencing servers (eg. nasa.webex.com and some other server), you may need to re-install a new client every time you alternate.


MacOS 9 Setup Procedure:

· You will receive an e-mail invitation to your WebEx meeting including a URL, and a meeting password.  Open the URL in your (OS9) web browser.

· You’ll be prompted for your name, e-mail address, and meeting password. Enter this information and click the Join Now button.

· You’ll next be presented a browser window entitled, “Set Up WebEx Meeting Manager”.  Select, Download Installer.

· Locate the installer file after it has downloaded to your system.  Double-click on the file to invoke the installer.

· Read the content of the resulting Read Me window, and click Continue.

· The next window will as you whether you wish a Minimal Install, a Full Install, or Uninstall.  If you wish to be a full participant, select the Full Install option and click on the Install button.

· After the Installer has completed the installation of several system files and browser plug-ins, you will be prompted to Restart your system.

· After your has completed the restart, start up your (OS9) web browser and return to the Meeting URL indicated in your invitation as per the first step.

· At this time, select the Join Now button.

· You should now see a “One moment please” message in your browser window, while a new application named “WebEx Meeting Manager” will start up and join you to the meeting.

WebEx Macintosh Installation Debugging Notes

 This document is offered as a rough troubleshooting guide for installing WebEx on MacOS9.

· Did you perform a Full or Minimal installation?  (This document only addresses a Full installation at present. A Full installation is required if you will be actively participating, eg. Sharing applications or documents while in the meeting.  You may opt for a Minimal installation if you will only be passively viewing the meeting.  A Minimal install does NOT require a system restart to use.)

· Did your system restart/reboot following the installation of the WebEx software? (The WebEx installer should restart your system at the conclusion of the installation in order to enable the software components involved.)

· Look for small blue/green sphere in the Menu bar in the upper right-hand corner.  This should indicate whether the WebEx System Extension (~WebEx) has been installed. (Full Install only)

· If WebEx Meeting Manager is running (after attempting to join a meeting), it should appear listed in the Finder task list (right-most pull-down menu in the Menu bar)

· If the WebEx Meeting Manager is running, but all the options under the Sharing pull-down menu are disabled (greyed-out), open the WebEx Control Panel (you can do this by selecting “Open WebEx Control Panel” from the blue/green WebEx sphere in the upper right-hand corner of your screen) and make sure “Application Sharing” has been enabled.  If it is disabled, click the checkbox, quit the Control Panel, and restart your system.

· If the WebEx Meeting Manager is NOT running, check to see if the WebEx plug- has been installed in your browser’s Plug-ins folder.  

· To see if the plug-in is installed correctly for Netscape, type ‘about:plugins’ in the Location/URL field.  The WebEx plug-in will probably be located toward the end of the list, as “ActiveTouch General Plugin Container’

· You can see if the plug-in has installed correctly for Internet Explorer, but looking under Preferences:File Helpers. The WebEx Player should be listed as handling files with a ‘.wrf’ extension, and a MIME type of ‘application/octet-stream’.

· File locations (MacOS 9 – Full install)

The following software components are installed during a Full install.  The WebEx installer (Full Install) typically does a good job– but if you want to verify that all components have been installed appropriately, please refer to the files and locations listed below.  Similarly, if you feel the need to re-install the client from scratch– the Installer also allows you to de-install all of the listed software components.  (Though a manual de-installation shouldn’t be necessary– should you feel this necessary, please make sure you delete file files listed below.)

· System Folder

Application Support

WebEx Folder

318

atappgpcext.dll

 atas.dll
 atconfui.dll
 atpp.dll
 Audio.dll
 WebEx Annotation
 WebEx Meeting Manager
 LaunchMeetingBrowser
 WebEx Player

Control Panels

~WebEx (runs indicating WebEx Meeting Manager 5.0.2)

· Internet Explorer (5.x)

Plug-ins

atgpcext.dll

WebEx Plug-in

· Netscape

Plug-ins

atgpcext.dll

WebEx Plug-in
