
   

 

Diversity Leadership Guide 

Imagine, for a minute, a workplace where everyone is the same. All of the workers are of the 
same ethnicity, gender, educational background, and socioeconomic standing. With a team 
full of people essentially cut from the same cloth, where do the new ideas come from? How 
will the company ever be able to see things from a different point of view? Without diversity 
in the workplace, companies run the risk of becoming monocultural organizations that see 
things from a very limited perspective. The effects of this are far-reaching, right down to the 
company's bottom line. Establishing diversity in the workplace is not limited to laws that 
pertain to the hiring of women and minorities. Nor is it limited to managing or even honoring 
differences between people, but rather, it is about taking those differences and putting them 
to work in the best possible way for both the good of the company and for the good of the 
worker. 
The November/December 2007, January 2008 Diversity Leadership requirement is SkillSoft 
course Why Diversity Matters, SS-HR0021.  Each Civil Servant employee is required to log 
into SATERN and complete this 2-hour course no later than Friday, January 4, 2008.  Each 
organization must complete their dialogue on the course topics no later than Friday,   
January 25, 2008. 
Attached to this document are Web page screen shots with log on instructions.  If additional 
help is needed, please contact either the Learning Center at 3-2996, Annette Rostetter at  
3-2495, or Meghan Ganss, Diversity Management Office at 3-5835.  This course will be 
available beginning Friday, November 9, 2007.  It is not necessary to finish the course in one 
sitting.  The system allows participants to end a session and return at a later time. 
This course will take a closer look at diversity initiatives in the workplace and what makes 
them matter. One lesson will look at the history of diversity programs and how they've 
evolved over time. It will debunk many of the common myths associated with the concept of 
workplace diversity and it will explore the compelling reasons that make it necessary in 
today's business climate. Another lesson will explore the far-reaching implications of diversity 
initiatives on business. It will examine the ways in which diversity within organizations, or lack 
of it, touches every aspect of the business, right down to the bottom line. Additionally, it will 
explore the ways in which diversity in the workplace brings outstanding benefits, not only to 
organizations, but to workers, as well. This SkillSoft product has been reviewed by the 
Employment Practice Group of Sheehan Phinney Bass + Green. As of the date reviewed, the 
content of this course is in compliance with federal law and court decisions. 

Why Diversity Matters 
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NASA Contact: AD/Vanessa Webbs        diversity@grc.nasa.gov        http://www.grc.nasa.gov/WWW/diversity 
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National Aeronautics and Space Administration

www.nasa.gov

The pre-requisite, “Getting Started with NASA’s SkillSoft e-Learning 
and Books 24x7 Programs” must be completed before using any SkillSoft course.

This course can be found on the Home Page under Featured Items and only takes about 5 minutes.
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National Aeronautics and Space Administration

www.nasa.gov

Click on the title from the Home Page and then click on Launch Content.
Click on the pre-requisite title one more time and read the information.

Be sure to click on the I Accept button on the bottom of the pre-requisite page.
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National Aeronautics and Space Administration

www.nasa.gov

Click on Home to return to the SATERN Home Page.
Click on “Go to Learning Plan”
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National Aeronautics and Space Administration

www.nasa.gov

Within your Learning Plan, click on Launch Content next to the 
SkillSoft course title: “Why Diversity Matters”
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National Aeronautics and Space Administration

www.nasa.gov

Click on the title “Why Diversity Matters” from the description page 
and the SkillSoft course player will begin to load.
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National Aeronautics and Space Administration

www.nasa.gov

Click Cancel on the dialog box to launch the standard version of the course.
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National Aeronautics and Space Administration

www.nasa.gov

Please wait while the course loads. This may take a minute….
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National Aeronautics and Space Administration

www.nasa.gov

Starting with the Course Overview, proceed through the training.
Completion credit will automatically be posted to your training history once you have 

achieved an overall test score of  70% or higher.




